Aline Lopes Xavier

Digital & Product Designer - Figma - UX - Front-End - Travel & Tourism
geral@bylx.dev - bylx.dev - github.convalinelx - linkedin.convin/alinelx

Greater Lisbon, Portugal - Portuguese & Brazilian national - EU w ork authorisation

PROFILE

Designer and creative technologist who studied Design & Visual Communication at UFRJ's Escola de Belas Artes,
with hands-on digital design work since 2014. | design and ship my own products end-to-end — research, UX visual
design in Figma, and the front-end build — including dark28.pt, a live self-guided tourism web app for Lisbon, and
konochan.pt, an e-commerce brand | founded and run. Certified in Cultural Tourism & Heritage (EHTL Lisbon), which
grounds my interest in travel products. Five years at Accenture evaluating digital content and collaborating with
product, QA and engineering teams across US/EMEA time zones. English B2 (C1 comprehension), native
Portuguese.

CORE SKILLS

Design Figma - UX flows & wireframes - design systems (CSS custom properties) - responsive/mobile-first
design - typography - accessibility (prefers-reduced-motion, contrast) - Adobe CC (Photoshop,
lllustrator, InDesign, XD, After Effects, Premiere)

Research & User-centred thinking - GA4 & Search Console behaviour/conversion analysis - A/B test reading -
Product iterating from real usage data (konochan.pt)
Front-End HTML5 - CSS3 - JavaScript/TypeScript - React - Next.js - Tailwind - WordPress/WooCommerce

(design-to-code)
Collaboration Product/QA/engineering collaboration at Accenture - cross-time-zone teams (US/EMEA)

Languages Portuguese (native, PT-PT and PT-BR) - English B2 (C1 comprehension) - Spanish A2 - French A1—
A2

PROFESSIONAL EXPERIENCE

Content Review Analyst — Senior Agent - Accenture - Lisbon (remote/hybrid) - Jun 2021 — present

e Worked daily in the client's internal tracking and documentation tools, in a multinational, cross-time-zone
environment (US/EMEA stakeholders).

¢ Collaborated with QA, policy and engineering liaison teams to refine content guidelines and improve quality metrics,
proposing changes based on observed data.

e Promoted to Senior Agent in 2025 for consistent high performance; mentor and first line of support for peers on
tools and process.

Web Design Intern - ClickSoft - Rio de Janeiro - May — Sep 2014

¢ Designed and built client-facing web layouts in an agency HTML/CSS production workflow; produced email
marketing, Google Ads creatives and social media content.

PROJECTS

Dark28 — Editorial Web App (live) - dark28.pt - Next.js - TypeScript - React - Tailwind - 2025

Self-guided dark-tourism experience on Lisbon's Tram 28: App Router for editorial SEO and structured data,
TypeScript data validation, a single useLocalStorage hook serving four features with no backend, mobile-first.
bylx.dev — Portfolio - HTML - CSS - JS

Multi-layer parallax hero (RAF loop with lerp), CSS custom-property design system, fluid typography with clamp(),
prefers-reduced-motion support, responsive from 320 px to ultrawide.

konochan.pt — Brand & Online Store - WooCommerce - GA4 - Search Console

Founded and run an e-commerce brand end-to-end; use GA4 and Search Console traffic, behaviour and conversion
data to decide page, catalogue and campaign changes.



luparoad.com — Freelance client project - WordPress - WooCommerce

Complete digital rebrand for a Lisbon optical clinic: identity, WordPress customisation, WooCommerce set-up,
content templates.

EDUCATION & CERTIFICATIONS

BSc Software Engineering — Universidade Estacio de Sa (MEC-recognised, Portaria 504/2025) - 2025-2029, in
progress (4th term) - GPA 9.80/10 - 15 subjects passed, including data structures, databases, Python, web
development, usability engineering, systems architecture and cloud computing

Google Data Analytics Professional Certificate — Google / Coursera - 2024 - R

Cisco IT Support track — Cisco Networking Academy - four verified badges on Credly (credly.com/users/alinelx):
IT Customer Support Basics - Operating Systems Support - Hardware and Upgrade Support - Security and
Connectivity Support

CET (Technological Specialisation Diploma), Cultural Tourism & Heritage — Escola de Hotelaria e Turismo
de Lisboa - 2020-2021 - EQF 5 - coursework complete, internship pending

BSc Design & Visual Communication — UFRJ, Escola de Belas Artes - 2015-2019 (not completed)

STRENGTHS

Gallup CliftonStrengths Top 5: Strategic - Individualization - Ideation - Relator - Restorative



